Our Customers Speak!

Tollgate Village, Bel Air, MD

“It is a pleasure to write this letter to express our extreme satisfaction with the entire sales
process. They made us feel like we were all part of the Toll Brothers family ... Overall,
we are ecstatic about our new home and the community. As a team, the Tollgate Village
staff is wonderful to deal with and we could not have been treated any better. Moving in
your later years can be overwhelming, and nothing could be further from the truth when
you have a support staff committed to making the moving process easier. Thank you
again for everything.”

—Karen P. & Toni H., Tollgate Village

“This is a note to let you know how pleased Jack and I are with our Toll Brothers home
... we look at each other and say what a good choice mew made. It was not easy to
downsize to our carriage house ... We have even more space than before ... and best of
all, there is no grass cutting or snow removal, etc. The hands-on attitude of the Toll
Brothers team was exceptional. | have been a REALTOR ... and know how other
builders work. This experience has been fabulous. Issues are handled promptly,
professionally, and with a smile. We are very happy homeowners.”

—Jack & Julie D., Tollgate Village

“From the first day, both Cheryl Nicklas and Tiffany Santoro have been wholly
professional, courteous, and attentive to our every question. We certainly feel fortunate to
be living in this beautiful home. We are also thankful for the friendliness of our neighbors
and the many activities here in Tollgate Village. This is truly a unique neighborhood of
folks who readily make friends and who share a desire to live life to the fullest. We want
to thank all of the Toll Brothers staff for making us feel “Welcome!” We are thoroughly
delighted to be part of this vibrant community.”

—Ed & Lee S, Tollgate Village



“We were new to the area and when we walked into the office at Tollgate Village, Cheryl
and Tiffany were friendly and professional. Cheryl and Thurman helped us get the
custom changes we wanted ... [and] helped us meet our neighbors. They were excellent
resources of information for the area. Toll Brothers Mortgage was every efficient and had
the BEST RATES!! Irene Mollica was friendly, professional, and guided us from
application to closing with no problems. With each visit/walk-thru, we found the house to
be well designed and well built. We are VERY HAPPY with the house and VERY
PLEASED with the experience of buying from Toll Brothers.”

—Mike & Carol P., Tollgate Village

“Norm and I really enjoy our new home in Tollgate Villages. It’s spacious, comfortable
and easy to live in. We are five minutes from shipping, restaurants, recreational and
medical facilities and yet we are in a secluded very scenic area. The Equestrian Center is
visible from the community and the MA & PA walking trail is two minutes away. One of
the best things about Tollgate Village is the people who are moving in. We get together
to play Bocce Ball, Bunco, Cards, and other games, and have a Book Club. Norm and |
have made new friends here and are happy we made the decision to move into this active-
adult community.”

—Norm & Joanne L., Tollgate Village

“Janice and I would like to express our satisfaction with our new home at Tollgate
Village. We have been here only 2 months, but already love everything about it. The help
and cooperation give us by the sales office (Cheryl and Tiffany) and the construction
office (Thurman and Keith) has been above and beyond our expectations. We have met a
lot of nice people and have been blessed with wonderful neighbors. We are looking
forward to many years here.”

—Mel & Jane B., Tollgate Village



